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FROM THE REVIEWER
PASTOR BRIAN FRAGODT Senior Pastor, Trinity Lutheran Church, Long Lake, Minnesota

“With stories that are at times deeply touching, at times hilarious, but always poignant, Dr. Scott Jensen
delivers a book that captures the special relationship between patient and doctor. Even more remarkable, he
encourages both to see that relationship as a sacred partnership, one that is built on trust and mutual respect.
After reading it, you will view your own health care through refreshingly empowered lenses!”
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0 of 0 people found the following review helpful.
Great read. Examines what is lost by "corporatizing" the delivery of medicine in a "easy to understand" and
entertaining style.
By John W Parks
This book deserves all the praise that I, or anyone, can give it. It is honest and compelling. Using personal
stories, Dr. Jensen puts into words emotions and frustrations that most of us can't begin to articulate. He
examines the impact about the current state of corporate motivated medical care in ways that anyone can
identify with. Relationship Matters strikes at the very core of what will be lost if we continue to allow the
“corporate approach” to "healing". Dr. Jensen, through great story telling, reminds us that we go to the
doctor because we "feel" bad and the doctor helps us "feel" better. He explains in a unique way how it is
tough and emotionally perilous road for a doctor to travel, but also explains why it is a privilege to travel it
with his patients. In practice, Dr. Jensen explains how he treats patient care as a simple contract that begins
with “how do you feel” and then arrives at “here is what we will do, together!” He warns, via his own
experience, of the dangers of reducing the “practice of medicine” to “corporate imperative” that neither the
patient nor doctor trusts or believes in.

This book is informative, touching, entertaining, and therapeutic all at the same time! It has had a profound
affect on everyone that I know who has read it. It's well written, a good read, easily understood, and its
message is "spot on".

0 of 0 people found the following review helpful.
Do you have a good relationship with your doctor?
By James P Sanborn
Dr Jensen has some wonderful stories and uses them to teach poignant lessons about the relationship
between the doctor and patients in today's healthcare marketplace. The book is part biography, part social



commentary, and part self-help. It is very well written and easy to digest in small doses, but also makes you
think.

Do you have a good relationship with your doctor? You should. But too often insurance companies or
regulations are in the way. Dr Jensen offers a hard look at how this foundation is crumbling, and it is costing
us money, time, healthy living, and chasing doctors out of the market.

0 of 0 people found the following review helpful.
Love this book!!
By carrie martin
What a great book by a very impressive doctor. I enjoyed this book immensely and the stories related
brought tears to my eyes. I wish I had Dr. Jensen as my doctor. He really has his finger on the pulse of
medicine and people and the way health care should be, which is not the direction it is heading. I highly
recommend this book. I was sorry when I finished this book as I wanted more. Dr, Jensen - is there a part 2
in the works I hope?
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